Help with booking

Adding more products

Can I combine accommodation with one or more experiences or services? 
You can easily add more products and experiences to your booking. When you have added your first product and it is shown in the shopping basket, you can click on the ‘Add more products’ button and make selections from the Fishing, Activities, Packages and Accommodation menus. Remember to double check that you have selected the correct date.

You can use the map to get an idea of where things are situated in the NeDa area.

No availability 

Why can’t I see any booking options?

The facility you have selected may be fully booked, or the arrival day selected may be unavailable (try Sunday, Friday or Saturday instead).

When booking a package, please check that you have chosen the correct days of the week as stated in the information.

You can also try the following: Try a different date, a different week or a different accommodation option. 
Search available accommodation

How do I go from step 1 to step 2 when booking accommodation?

Select the accommodation you want by clicking on ‘Book’. You have not yet booked/confirmed this accommodation – you are still free to select other options and additional products from the menus.

Book cabin or hostel accommodation by clicking on the green ruler, and if you want to change the number of days, go back and select a different number of days.

At step 2 you can book bed linen, towels, cleaning or choose from other additional products such as bike or boat hire, massage and much more, before you confirm the booking.

What details should I fill in at steps 3 and 4?
Your personal details and payment information. You must also submit the names of all participants. 
Cancellation cover

What is cancellation cover? 
It is insurance for cancellation charges that can only be purchased at the time of booking. It covers all the people named in the booking. You must submit a doctor’s certificate in order for the cancellation cover to be valid. The entire booking must be cancelled in order for the cover to be valid. There is no option of a part refund if the remaining participants wish to use the booking.


SEK 295 per booking. 

If you wish to order cancellation cover, tick the box at step 2. Read more about cancellation and refund terms under ‘Payment and Travel Terms’.

Shopping basket

What happens if I place my order in the shopping basket? 
At step 2, your order is shown in the ‘shopping basket’, which means that your booking has been registered but not confirmed. You have to continue to step 3, ‘Payment’, in order to complete your booking. 
After you have placed your order in the shopping basket, you will be directed to a page that shows the products you have selected. 


Can I add and remove products from my shopping basket? 
When you are in the shopping basket, you can remove products or add new ones. Click on the trash symbol to the left of the price to remove products, or clear your booking by clicking on the button ‘Remove booking’. 


What do I do when I have ordered everything I want? 
Click on ‘Continue’ in the shopping basket. Then you will be directed to the payment page, where you fill in your personal details and payment information. The site is encrypted (SSL 128 bits), so it is safe for you to submit personal details and card information. 


When is the booking confirmed? 
Your booking is completed when you have filled in all the details on the ‘Customer information and payment’ page and clicked on ‘Confirm booking’. 
A box will appear showing your booking number. Your booking has now been confirmed. You will also receive a confirmation email containing your booking number. 

Cancellations

Can I cancel my booking after going to the shopping basket? 
Yes, you can clear the entire booking by clicking on ‘Remove booking’. 

Can I cancel my booking after I have confirmed it? 
Yes, you can make cancellations by calling +46 (0) 291-211 80. This line is open on weekdays between 09.00 and 16.00. 

